Bosch Car Service

We drive your success.

Full service. Maximum performance.
Grow your workshop business the Bosch way.

BOSCH




Just right for
your business.

Bosch Car Service: w
Here to make you grow.

The automotive world is changing fast.
With new tech & rising expectations, workshops
face pressure — & opportunity.

Bosch Car Service gives you exactly what you
need to stay ahead: a global network, 100+ years
of experience, & the innovation to grow stronger.

BOSCH




Why join
Bosch Car Service?
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13,000+ 160,000+ 230 million

workshops vehicles customer
worldwide serviced daily contacts/year

Trusted in over 100+ years of
100 countries repair expertise
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BOSCH
Stand out Access to Service Training Powerful
from local Bosch parts & that keeps marketing &

competition technologies you moving business support
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Value proposition overview

The right tools
for every
challenge.

Bosch Car Service empowers your
business across all key areas —
with professional, customizable
solutions at a global standard.

rX Business
831 excellence

Solutions for private &
business customers

Tailored support for fleets,
OEMs, mobility providers

Guidance for profitable,
future-ready operations

Digital
L-‘_IED fitness

Integrated online booking
& customer tools

Digital journey via the
BCS Digital EcoSystem

End-to-end digital solutions

% Technical
OXQ excellence

Remote & onsite training
for workshop teams

Employee certifications
with Bosch standards

Tools to boost technical
efficiency

fQ Service

&0 quality
Regular audits & clear
quality guidelines

Social media analytics to
boost visibility

Focused improvement of
workshop performance
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rx Business excellence
R

A brand
as excellent
as you.
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Bosch is one of the most trusted
names in the industry — & your
workshop benefits from that strength.
With Bosch Car Service, you gain
visibility, credibility, & the tools to
grow confidently.

BOSCH




B2C marketing

A good look
for your workshop.

Professional. Recognizable. Ready to grow.

= Bosch Car Service signage = trust at first sight
» Branded materials, clothing & in-workshop visibility
= Support with business layout & customer flow

= Expert consulting from Bosch Car Service team

BOSCH




Reach more customers — locally & nationally

P TR » Local campaigns: posters, flyers, social media kits
My rocking workshop. ‘

8 | Justright. » National presence: online booking, online & offline media ads
» Strong social media support

* Tools, templates & ready-to-go content provided

Advertisements & events pe
L [=) = @
Communication
. " Local Engaging National
W|th |mpaCt. marketing  events campaigns

tools
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Cooperations & fleets

Roll with the big players
to level up your game.

Strategic cooperations Grow through strong partnerships

» Strategic alliances with brands, insurers & suppliers
Fleet company collaborations = Benefit from Bosch’s reputation in fleet services

» Gain access to international fleet clients

“New OEM?” collaborations

BOSCH




I—x_ll:D Digital fitness

The digital
solution for

'/l everything.

As adeading global OEM supplier,

Bosch delivers software & digital tools
tailored to your workshop — covering
every stage of your business journey.

BOSCH




Seamless support

Specialized
In your

business. Q ]

Search & be visible Book & plan Service management
Digital tools for every BCS website with Online booking Recommended dealer
customer touchpoint LA management software

O 2%

Customer retention Service & repair Part ordering

Social media Diagnostics & connected Order manager with whole-
monitoring tool solutions sale catalog integration

BOSCH




Show up where customers search

= Appear in top search results for local car services

= www.boschcarsa.co.za leads customers to you

= Your personalized workshop site enables online booking

= Bosch experts help optimize SEO & digital visibility

Website

Make your business
relevant on the internet.

BOSCH




Google Business Profile

Turn clicks

into customers.
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See photos

Bosch Car Service Centre Pretoria

47 1568 Google reviews
Auto repair shop in Pretoria

® Website @ Directions [5) Reviews

[ save < Share . Call

Address: 564 Steve Biko Rd, Gezina, Pretoria, 0084
Phone: 012 335 5737
Hours: Tuesday  7:30 am-5pm

Wednesday 7:30 am-5pm

Thursday  7:30 am-5pm

Friday 7:30 am-5 pm

' Bosch Car Service

Stronger presence. Smarter results.

» Accurate & optimized Google Business Profile (GBP)

Location-specific content & ads boost local reach

Online booking via the boschcarsa.co.za website

Professional profile management

Works even without social media presence

BOSCH
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% Technical excellence

Stay
ahead of

the game.

Bosch Car Service keeps you ready
for whatever’s next — with modern
technology, expert training, & full
access to the tools that matter.

BOSCH




Electric vehicles

Plug into the future
of car service.

Ready for EVs & whatever comes next.

» Full support for EV, hybrid, & next-gen drivetrains
= Bosch tools & hands-on EV training keep you ahead
» Built on OE expertise trusted by major manufacturers

» Partnerships with new OEMs = more customers

BOSCH
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ESI [tronic]

Diagnostics software

KTS ECU diagnostic

Keep pace with the ever-increasing
complexity of vehicle systems.

Diagnostic & service solutions

Your expertise
deserves the best
equipment.

Master complexity with the right tech.

» Diagnose smarter with Bosch ESl[tronic] software
» KTS ECU diagnostics for modern vehicle systems

= Full suite of service solutions: ADAS, emissions, AC, more

» One system to troubleshoot faster — & fix first-time right

BOSCH




Technical service & support

Real support that goes
beyond the screen.

Train smarter. Solve faster. Get expert support.

» Professional training tailored to workshop needs
= Learn advanced diagnostics & repair

= Get priority access to Bosch hotline

» Hands-on help to boost your workflow

BOSCH




%% Service quality

Establish
excellence
as the new
standard.

.

w _ S— |
—

Level up your service with business
training & quality tools.
BOSCH
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Because consistence is Quality Bosch
management Service

What makes you grOW. benefits Excellence

Quality you can measure & improve.

» Self-checks, audits & mystery shopper

Expert feedback to raise standards

Tools for operations, brand & team

E-learning, best practice & consulting
Quality that sets you apart

BOSCH




Your business is unique. Our guidance is too.

» Dedicated Bosch consultant supports your business
Personalized advice — no generic checklists

Covers workflow, customer service, parts & planning

Tailored roadmap based on your goals & daily needs
= Ongoing support from someone who knows your business

Consultancy

Real partnership.
Real progress.




Carlo Du Plessis — CenCar Centurion

Owners’ voices | realised that to grow in the market | needed to join a workshop

concept. Investigating all the different workshop concepts only one
° stood out for me and that was Bosch. They are the developers of the

T h e Sto r I e s parts we fit to our vehicles, they sell the equipment we need to repair

those turnover, and they offer training which none of the other
o networks offer. Since | joined the Bosch Car Service network, my

be h I n d th e S u Ccess . business has grown in turnover, and we get more of the newer
vehicles/models and receive more specialised work which other
workshops struggle to repair.

What does Bosch Car Service
mean for daily business?

We asked the people who live it.
Rene Mitchel — Kohler Motors Cape Town

Bosch Car Service is renowned worldwide for expert service, ground -
breaking innovation, and striving for excellence in everything we do.
And we couldn’t do it without our Bosch Car Service Partners. One
such example is Rene Mitchel of Kohler Motors in Cape Town. Rene
is the owner of Kohler Motors N1 City and Parklands. Before being
given the opportunity to become a part-owner of three workshops,
namely Claremont, Parow and Tokai, she was assigned the role of
Junior Service Advisor. Through hard work, exceptional
organisational skills, and impressive efficiency, Rene was promoted to
Administrative Branch Manager.

BOSCH



Requirements

fﬁ] Your skills & business experience [&] Your facilities
R e a d to = Company run by owner, director, or operating Suitable property with
manager with full financial responsibility & decision- professional appearance
. making power Adequate customer parking
S u c c e e d W Ith Motivated & skilled team with excellent customer (minimum of three spaces)
focus & service standards Customer reception
Commitment to building the Bosch brand & your own & waiting area
BOS C h ‘ a r reputation for excellence Customer vehicle acceptance
Willingness to invest in your business & staff with an area

appetite to grow Customer restroom

L ]
S e rV I Ce ? Desire to build a strong, long-term partnership with Staff restroom
* Bosch

Let’s see what it takes. 2
; ; 22  Your team Your equipment & service
Becoming a Bosch Car Service = % quip

partner IS more than puttlng up a Slgn' Minimum 2 full-time Full range of services for vehicles up to 3.5 tons
It's about mindset, ambition, technicians Minimum of two service bays

& de”vering real quality — together_ Atleast 1 technician at Access to OEM service & repair databases

master mechanic level e . :
Ability to perform all diagnostic work to manufacturer
Branded workwear specifications

& merchandise in use

Ability to undertake all mechanical & repair work

Bosch minimum test equipment in use

BOSCH
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Start your next ™

chapter now - with
Bosch Car Service.

One brand. One network.
Let’s get together.

Robert Bosch (PTY) LTD

@) partner.boschcarsa.co.za/
™ bcs.applicant@bosch.com

@/boschcarsa/
in @/boschcarsa/



http://www.partner.boschcarsa.co.za/
https://www.instagram.com/boschcarsa/
https://www.instagram.com/boschcarsa/
https://www.instagram.com/boschcarsa/
https://www.linkedin.com/company/boschcarsa
mailto:bcs.applicant@bosch.com%20%20?subject=Partner.%20Bosch%20Car%20Service
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